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1 REGISTER 

1. Visit https://www.citiprogram.org/, then click on the Register button. 

 

 

2. Enter Lahore University of Management Sciences in Organization and click continue 

 

 

3. Enter your personal details  

 
 

4. Enter User Name and Password 

5. Enter Country details 

6. Select “Yes” in CE credits option and “Other Participants” in type of credit option.  

https://www.citiprogram.org/login
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7. Please enter your LUMS email address 

8. Select your courses from the available courses 

9. Click the Finalize Registration button to complete your registration 
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2 LOGGING IN: STARTING & COMPLETING YOUR COURSES 

1. Enter your username and password created during registration and click the Log in button. 

2. After logging in, your starting point is the Courses page. Your courses are listed by institution. 

Click the View Courses to see the list of available courses.  

 

3. After clicking on View Courses, the entire list of available courses will be visible 
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The course listing is divided into: 

 Active Courses (courses you have started) 

 Courses Ready to Begin (not yet started) 

 Completed Courses 

 

4. Click the Start Now button to begin the course 

 
 

5. The first time you access a course you must complete the Integrity Assurance Statement. The 

system will not allow you to start the course modules until you have clicked the "accept" boxes. 

 

 
 

6. On the Course/Gradebook page you will find:  

 Instructions - the number of modules you must complete and the average passing score 

required to pass the course. These requirements are specific to this institutional course.  

 Progress - the number of modules you have completed in the course out of the total 

number of modules required.  
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 Score - your current average score. Quiz Scores are calculated by dividing the number of 

correct answers by the number of the total answers, multiplied by 100. 

 

 
 

7. Click the Start button for the first incomplete required module to begin the course. 

 
 

8. After reviewing the module content take the quiz to move to the next required module. 
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3 SHARING YOUR COURSE COMPLETIONS 

You can access your completion records through the Records tab which provides the completion records 

for all course completions on your account. 

 

 
 

Each records includes; 

 Stage - if applicable this list the stage of course such as basic or refresher 

 Record ID - a unique number assigned to this completion 

 Passing Score - the score required by the institution to pass 

 Your Score - the score you achieved to meet passing requirements 

 Start Date - the date you started the course 

 Completion Date - the date you completed the course 

 Expiration Date - if applicable, the date the institution has set for this course to expire 

 Completion Record - provides access to your completion documents 

 
 

To access the completion documents click on View-Print-Share under Completion Record. 

 

CITI Program offers two different documents to reflect a course completion:  

 Completion Reports are transcripts that include all quiz scores. Part 1 shows scores at the time 

you completed and passed the course. Part 2 reflects any subsequent quiz attempts. 

 Completion Certificates are diplomas that do not include quiz scores. They are more suitable for 

sharing on sites like LinkedIn. 

Each Completion Report and Completion Certificate has a unique "verify" link that you can send to others 

to share your results (or use for online posting). 


